RACECOURSE REGULATIONS & NOTICES

1. These Regulations and Notices (the "Regulations") shall apply to and govern the entry of all persons ("Visitors") visiting the racecourses and grounds known as Newmarket Racecourses incorporating the Rowley Mile Racecourse and The July Racecourse (the "Racecourse") and shall govern the relationship between such persons and Newmarket Racecourses Trust acting as agents for Racecourse Investments Ltd a company incorporated in England with company number 2909409 whose registered office is at 23 Buckingham Gate, London SW1E 6LB ("NRT" which term shall, where appropriate, include the Racecourse management, its officers and employees).   All persons visiting the Racecourse are admitted subject to these Regulations and to the Rules of Racing (which can be viewed at Westfield House, The Links, Newmarket CB8 0TG.

2. Entry into the Racecourse shall constitute acceptance of the Regulations and the Rules of Racing.   

3. NRT reserves the right, in its absolute discretion and without giving any reasons, to refuse admission and/or to remove from the Racecourse, any person failing to comply with either the Regulations or the Rules of Racing or whose presence is a source of danger or annoyance.

4
At all times when present at the Racecourse Visitors must comply with all and any 
instructions of any officer of NRT, security staff or any police officer. Failure to 
comply 
with any instruction may lead to immediate ejection from the Racecourse.

5
Abandoned Racing: In the event of racing being abandoned, refunds on badges or tickets 
purchased will only be paid in the following circumstances.

5.1
Abandonment before completion of the first race - full refund

5.2
Abandonment after completion of the first race but before completion of the third race - 50% 
refund

5.3
Abandonment after completion of the third race - no refund

Refunds will not be made on racedays: to obtain a refund Visitors should send their badge or 
ticket with full address details to: Ticket Refund Office, Newmarket Racecourses, Westfield 
House, The Links, Cambridge Road, Newmarket, Suffolk, CB8 OTG.  A request for a refund 
will only be valid if made in writing and received within three months of the abandoned 
raceday.  NRT shall have no responsibility or liability of any nature in respect of any refund 
request received after that time.


Visitors shall not be entitled to receive any refunds in any other circumstances including without limitation cancellation of a ticket or badge by a Visitor prior to raceday.

6
NRT reserves the right to authorise the search of Visitors and/or their bags and/or the vehicles 
they have travelled in.  If a Visitor refuses to permit such a search NRT shall be entitled to 
refuse entry to the Racecourse to or expel such Visitor from the Racecourse.

7
Purchase of a ticket/badge will only entitle a Visitor to access the area(s) of the Racecourse 
specific to such ticket or badge.  Transfers between enclosures may be possible on raceday, 
subject to availability and the discretion of the management.  If any particular area should not 
be available for any reason on a raceday NRT reserves the right to offer a reasonably suitable 
alternative area and/or reasonably suitable alternative dates for the use of the relevant 
ticket/badge in which event NRT shall not be in breach of this agreement and shall not be 
liable to Visitors for compensation, loss or damages of whatever nature, whether direct, 
indirect or consequential.

8
No pass outs will be permitted until after the first race from the Grandstand & Paddock 
Enclosure and Family Enclosure.

9
Tickets and badges are not transferable to any other party and may not be offered for sale 
without the prior written permission of NRT.  Unauthorised badge, ticket or racecard sellers 
or any hawkers will be removed from the Racecourse grounds which for the avoidance of 
doubt includes all car parks.

10
NRT cannot accept liability for lost or stolen badges and any lost or stolen badges will not be 
replaced.  

11
The dress standard at the Racecourse is as follows: In the Members' Enclosure smart dress is 
a requirement.  Jackets and ties are not obligatory, but racegoers wearing denim, t-shirts or 
other collarless shirts, beachwear, trainers, unduly casual or extreme attire will not gain 
entry to the Members' Enclosure.  In the Grandstand & Paddock Enclosure smart shorts and 
jeans are acceptable but no bare tops or singlets.
12
The obstruction of gangways, access ways, exits and entrances, stairways and like places is 
strictly forbidden.  Nobody entering the Racecourse shall be permitted to climb any structures 
within the Racecourse.
13
Flags, banners and other articles which may constitute an annoyance to spectators or distract 
or frighten the horses are prohibited.

14
Any behaviour such as drunkenness, abusive conduct, singing or shouting which may 
constitute an annoyance to spectators or distract 
or frighten the horses is prohibited.

15
No dogs are allowed anywhere on the Racecourse except Guide Dogs or those with the 
express, written permission of the Racecourse.

16
Flashlight photography is not allowed anywhere on the Racecourse as it may distract or 
frighten horses.

17
Only those individuals possessing a valid betting badge and occupying an authorised pitch are 
entitled to lay bets. Any person carrying out unauthorised bookmaking will be removed from 
the Racecourse.

18
Mobile telephones may not be used for betting purposes anywhere on the Racecourse.

19
Visitors must observe the designated no drinking areas; no alcohol should be brought into 
these areas.  No food or drink of any kind may be brought into the Members Enclosure or 
Grandstand & Paddock Enclosure.  Food may be brought into the Family Enclosure and 
racecourse car 
parks only.   
20
No charity collections are permitted in any enclosures without the prior written permission of 
the Racecourse.

21
No goods of any nature may be offered either free or for sale by any Visitors within the 
Racecourse without the express permission of NRT.

22
The distribution of leaflets or any other advertising material within either the car parks or 
enclosures without prior written permission from NRT is strictly forbidden and may result in 
legal action against any such offending parties.

23
NRT shall not, to the maximum extent permissible by law, in any circumstances be 
liable for any loss, damage, cost or expense or any consequential or indirect loss or 
damage of any kind, except in respect of death or personal injury caused by any 
negligent or fraudulent act or omission of NRT.
24
NRT shall not be liable to any individual for any failure or omission or breach caused by an 
event or events beyond the control of NRT including but without limitation strikes, lock-outs 
or other industrial disputes, act of God, war, riot, civil commotion, malicious damage or 
compliance with any law or governmental order. 

25
No delay, waiver or neglect to enforce any of the provisions of these Regulations by NRT 
shall be deemed to be a waiver of the same nor prejudice NRT's rights to subsequent action.

26
If any provision contained in these Regulations is held to be illegal or unenforceable it will be 
severed from the rest of the Regulations and the remainder shall continue to be valid and 
enforceable to the greatest extent permissible by law.

27
These Regulations shall be governed in accordance with English law and NRT and all 
Visitors submit to the exclusive jurisdiction of the English Courts.
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